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What can I find on the GPPS website?  

ÁThe GP Patient Survey website (www.gp-patient.co.uk) has been designed to 

provide information to patients registered with a GP who have been selected 

to take part in the GP Patient Survey, as well as the general public who may 

be interested in knowing more about the survey 

ÁThe information is available in 13 languages other than English, and in British 

Sign Language 

ÁIf you have received a paper copy of the questionnaire, you can complete it 

online via the homepage  

ÁThe website also contains information for GPs and PCTs that can be 

downloaded:  

ï Practice posters to let patients know about the survey 

ï Information leaflet for practice staff 

ï GP Handbook to help practices use their results to improve patient care 
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The main pages  
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Accessing the FAQs and questionnaires  

Welcome to the GP Patient Survey website homepage. From here you can access all the information contained on 

the website.  

Click here to see 

which 

questionnaires were 

used to collect the 

latest data 

Click here for more 

information and 

FAQs about the 

survey and results 
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You access the survey results by clicking on the óGP Patient Survey Resultsô button indicated below. This page 

gives you access to all available results data, both current and archived.  

 

Where can I find the results?  

To access the latest 

GPPS results, click 

here 

You can also access 

results from 

previous years of 

the survey here 
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Main results page  

This page allows you to 

access the latest 

national reports, practice 

data, and to analyse 

your results  

Please note that 

practice data will not 

be available until June 

2012 

1 

2 

(go to 

page 8 

of this 

guide) 

(go to page 9-10) 

(go to pages 11-12) 

(go to page 13-14) 

3 

4 
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National reports and data tables  1 

 

 

1. One Excel spreadsheet containing survey 

results for every practice  - not available until 

June 2012 

 

2. One Excel spreadsheet containing overall 

results for Primary Care Trusts (PCTs) 

 

3. (Comma-separated values) format. Flat files 

containing all the data within the Excel based 

reports 

 

4. Word document containing the national headline 

results of the survey 

 

5. Weighted results from previous surveys. Some 

reports are no longer being produced 

 

6. Unweighted results from previous surveys. 

Some reports are no longer being produced 

7. Reports that are produced annually 
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Á This page allows you to search for the results from any practice that took part in the survey question by 

question and compare them with the results for the Primary Care Trust (PCT) and the Strategic Health 

Authority (SHA) in which the practice is located, and at a National level. 

Á As the content of the questionnaire has changed for the 2011-2012 survey, practice level data will not be 

available until June 2012 when there will be a sufficient number of responses in each practice to present the 

data at practice level.  

Á You can view data on a PCT level by clicking the ñPCT RESULTSò link.  

 

Practice results and toplines  
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