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What can | find on the GPPS website?

A The GP Patient Survey website (www.gp-patient.co.uk) has been designed to
provide information to patients registered with a GP who have been selected
to take part in the GP Patient Survey, as well as the general public who may
be interested in knowing more about the survey

A The information is available in 13 languages other than English, and in British
Sign Language

A If you have received a paper copy of the questionnaire, you can complete it
online via the homepage

A The website also contains information for GPs and PCTs that can be
downloaded:

I Practice posters to let patients know about the survey
I Information leaflet for practice staff

I GP Handbook to help practices use their results to improve patient care
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The main pages
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Accessing the FAQs and questionnaires

Welcome to the GP Patient Survey website homepage. From here you can access all the information contained on

the website.

(THE GP PATIENT SURVEY)

GENERAL INFORMATION

AKHBAAR KALIYA

GP PATIENT SURVEY
RESULTS

This Departimem i

Welcome to the GP Patient Survey website (a
Complete the
This site is designed to provide information to patients registered with a GP who have been guestionnare
selected to take part in the GP Patient Survey. as well as to the general public who may online
be interested in knowing more about the survey.
. . wayun by survey specialist Ipsos MORI, assesses 7 Click here for more
patients’ experiences of local NHS semices. . .
From July 2011, a diff loured i ire will by i diff |nf0rmat|0n and
rorn July . a different coloured questionnaire will be sent out twice a year to different BSL Users
patients registerid _with a GP. Thef nhem_x %Pp F'atierjt SUNEY will givehpauznés the.nppn_lrE;mity BSL FAQS abOUt the
to comment on their expenence of their practice. and some other semvices. The
new questions ask patients about their experience of accessing care from their practice Survey and reSUItS
{from making an appointment, experience of reception through to the clinical consultation)
as well as asking about other senices such as dentistry and out of hours provision. "’r
Survey
The new survey will also support a number of indicators in the NHS Dutcomes Framework, documents

weisakesall e 11200 t0 assess how well the NHS is performing. leading to quality
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patients’ own health so we can monitor how the health of the population 15 ImproVITTY Oy ——_—

time.

Important note (2011-2012 Survey)

Click here to see
which
guestionnaires were
used to collect the
latest data




Where can | find the results?

You accessthe surveyresultsby c¢cl i cking on the 6GP Patient Survey Re
gives you access to all available results data, both current and archived.

(THE GP PATIENT SURVEY)

To access the |latest
GPPS results, click

Welcome to the GP Patient Survey website (d here
GEMERAL INFORMATION Complete the

This site is designed to provide information to patients registered with a GP who have been guestionnare

selected to take part in the GP Patient Survey. as well as to the general public who may online —1 You can aISO access
FREQUENTLY ASKED be interested in knowing more about the survey. reSUItS from
A28 OHS This Department of Health survey, run by survey specialist Ipsos MORI, assesses /a pl’eViOUS yeal’S Of

patients’ experiences of local NHS semices. \

V) the survey here

AKHBAAR KALIYA From July 2011, a different coloured questi & sent out twice a year to different BSL Users E

patients registered with a G w GP Patient Survey will give patients the opportunity

to comment mewperence of their GP practice. and some other MHS senvices. The
GP PATIENT SURVEY estions ask patients about their experience of accessing care from their practice
RESULTS {from making an appointment, experience of reception through to the clinical consultation)

as well as asking about other senices such as dentistry and out of hours provision. "’r

Survey

QUESTIONNAIRES AND The new survey will also support a number of indicators in the NHS Outcomes Framewaork, documents

LETTERS which will be used to assess how well the NHS is performing, leading to quality
improvement throughout the NHS. This means we will be asking more questions about
patients’ own health so we can monitor how the health of the population is improving over
time.

for GP practices
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Main results page

(go to
page 8
of this
guide)
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Latest weighted results

Practice report

Overall Primary Care Trust (PCT)
report

C3Vfiles

Summary report

Latest unweighted
results

Practice report

Qverall Primary Care Trust (PCT)
report

Cavfiles

Archive weighted
results

Archive unweighted
results

Annual reports

GP Patient Survey Results — National Reports and Data

Home = GP Patiznt Survey Results — Mational Reports and Data

These pages give you access to the latest GP Patient Survey reports and survey
data tables most recently run between July and September 2011, You can also
access all archived reports using the menus on the left.

Ifyou want to analyse the results, you may do so by accessing the *Analyse
results’ tools on the right.

As of March 2011, each PCT has two PCT codes. Please refer to this table to
see the codes for all PCTs. Please note that the search facility on this website
uses the 'PCT code’.

Important note about the 2011-2012 Survey Results

Flease note that due to the changes to the questionnaire desiagn and survey
frequency, as well as the change to the weighting methodology, no results from
2011-12, when published on 157 December 2011 (wave 1) and 147 June 2012
(wave 2) can be compared to previous years, even where questions remain the
same.

General information

http:/fwww. gp-patient. co.uk!

FAQs

Analysis guide

Practice results

PCT results

Profile analysis

This page allows you to
access the latest
national reports, practice
data, and to analyse
your results

Please note that
practice data will not
be available until June
2012
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Cross tabulation

Trend analysis
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1 National reports and data tables

(THE GP PATIENT SURVEY)

GP Patient Survey Results — National Reports and Data

Home » GF Fatient Survey Results — Nstions| Reports and Dats

These pages give you access to the latest GP Patient Survey reports and survey m
. data tables most recently run between July and September 2011, You can also
Latest weighted results y v ?

access all archived reports using the menus on the left

One Excel spreadsheet containing survey
results for every practice - not available until
June 2012

General information
If you wantto analyse the results, you may do so by accessing the ‘Analyse hitp:fiwww. ge-patient co.ui
Qverall Primary Care Trust (PCT) results’ tools on the right.
report

Practice report

One Excel spreadsheet containing overall
results for Primary Care Trusts (PCTs)

As of March 2011, each PCT has two PCT codes. Please refer to this table to E:—QS\-\_\ ap-patient.co.ukifag

oy www.gp-patient.co
Gsviles see the codes for all PCTs. Please note that the search facility on this website
Summary report uses the 'PCT code”

Questionnaires and letters
Important note about the 2011-2012 Survey Results hitp:/fwaw.gp-pstient.co. uki-
guestio i

Please note that dus to the changes to the questionnairs design and survey
Latest unweighted frequency, as well as the change to the weighting methodology, no results from

results 2011-12, when published on 157 December 2011 (wave 1} and 147 June 2012 Analyse results

(wave 2) can be compared to previous years, even where questions remain the

(Comma-separated values) format. Flat files
containing all the data within the Excel based

Practice report same
’ Analysis guide repo rts
Owerall Primary Care Trust (PCT)
report
CSViiles Practice results L

PCT results La Word document containing the national headline
Archive weighted results of the surve
results Profile analysis iLand] y
: : Cross tabulation l- .
Archive unweighted
results Weighted results from previous surveys. Some

Trend analysis e

reports are no longer being produced

Annual reports

09006000

Unweighted results from previous surveys.
Some reports are no longer being produced

Reports that are produced annually
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2 Practice results and toplines

A This page allows you to search for the results from any practice that took part in the survey question by
question and compare them with the results for the Primary Care Trust (PCT) and the Strategic Health
Authority (SHA) in which the practice is located, and at a National level.

A As the content of the questionnaire has changed for the 2011-2012 survey, practice level data will not be
available until June 2012 when there will be a sufficient number of responses in each practice to present the
data at practice level.

A You can view data on a PCT |level by clicking the APC

Archive weighted
results Profile analysis kel o

i . on I==
Archive unweighted
results

Cdntinues
overleaf

Annual reports
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